
ZP Tutoring Student Agreement

This Student Agreement (the "Agreement") is entered into between ZP Tutoring
(the "Tutor") and the student creating an account on zptutoring.com (the
"Student"). By creating an account, signing this document and using ZP Tutoring
services, the Student agrees to the following terms and conditions:

1. Payment Rates and Refund Policy

1.1 Pricing Structure:

ZP Tutoring offers the following pricing options for tutoring services:

Session-to-Session: $75/Hr

10 Hour Package: $70/Hr ($700)

20 Hour Package: $65/Hr ($1,300)

30 Hour Package: $60/Hr ($1,800)

40 Hour Package: $55/Hr ($2,200)

These rates may be adjusted at the sole discretion of the Tutor with reasonable
advance notice provided to the Student.

1.1.1 Payment Methods:

ZP Tutoring accepts payment through the following methods:

PayPal: paypal.me/zptutoring

Venmo: @zacper99

Zelle: 8649797228

1.1.2 Payment Terms and Timing:

Session-to-Session payments must be made any time between the booking of the
session and the scheduled end time of the session. Payment must be received
before the scheduled session end time has passed.

Package payments must be paid in full as a single payment and may be applied to
any future tutoring sessions or to a recently completed session, provided the
package is purchased by that session's scheduled end time.



Example: If a Student completes a 1-hour session and elects to purchase a 10-
hour package by the scheduled end time (rather than paying the session-to-
session rate), that completed session will be deducted from the package, leaving
9 hours available on the Student's account for future use.

1.1.3 Hour Usage:

Purchased hours may be used for any combination of session durations offered
by ZP Tutoring.

Example: A Student who purchases 10 hours may use those hours for ten 1-hour
sessions, six 1.5-hour sessions plus one 1-hour session, or any other combination
that totals their available hour balance.

1.2 Refund Policy:

Students who purchase bulk hours packages may request a refund within 15 days
of purchase (by 5pm Eastern Time on the 15th day). Refunds will be calculated as
follows:

A) The Student will be charged for used hours at the applicable single-session
rate (the rate for purchasing individual sessions without a package discount);

B) The refund amount will be the difference between the total package
payment and the charges calculated at the single-session rate for hours used.

Example: If a Student purchases a 20-hour package at $65/hour ($1,300 total)
but uses only 5 hours before requesting a refund, and the single-session rate is
$75/hour, the Student will be charged $375 (5 hours × $75/hour) and refunded
$925 ($1,300 - $375).

1.3 Refund Limitations:

After 15 days from the date of purchase, no refunds will be issued. However, pre-
paid hours never expire and will remain available on the Student's account for
future use.

1.4 Refund Policy Amendments:

The Tutor reserves the right to make amendments to the refund calculation at
their sole discretion on a case-by-case basis. Any such amendments are entirely at
the Tutor's discretion and do not constitute a change to this Agreement or an
obligation for future similar treatment.

Example: If a Student purchases a 30-hour package and uses 10 hours before
requesting a refund, the Tutor may choose to refund the difference between the



30-hour package price and the 10-hour package price, rather than charging at
the single-session rate.

2. Late Cancellation and No-Show Policy

2.1 First Late Cancellation Waiver:

To account for unforeseen circumstances, each Student's first late cancellation or
no show will be waived at no charge. All subsequent late cancellations or no shows
will be subject to the charges outlined below.

2.2 Cancellation Charges:

The following cancellation charges apply:

A) 12-Hour Notice: Sessions cancelled or rescheduled within 12 hours (but
more than 1 hour) of the scheduled start time will be charged at one-half (50%)
of the scheduled session time.

B) 1-Hour Notice: Sessions cancelled or rescheduled within 1 hour of the
scheduled start time will be charged at the full scheduled session time rate.

C) No-Show: If the Student does not log into the scheduled Zoom session or
make any communication attempt within one-third (1/3) of the scheduled
session time after the scheduled start time, the session will be considered a no-
show and the Student will be charged for the full scheduled session time. If the
Student makes a communication attempt after this time period has elapsed,
conducting the session at that point is entirely at the Tutor's discretion and is
not required.

Example: If a student has not logged into the Zoom session or made any
communication 30 minutes after the scheduled start time for a 1.5 hour session
(1/3 of the scheduled time), the session will be considered a no show.

2.3 Tutor-Requested Schedule Adjustments:

The Tutor may periodically reach out to the Student to request an adjustment to a
scheduled session time in order to accommodate other students in the schedule.
The Tutor will make reasonable efforts to provide advance notice when requesting
such changes. Sessions are scheduled on a first-come, first-served basis, and any
request to move a scheduled session time is entirely at the Student's discretion.
The Student is under no obligation to adjust their scheduled time, and if the
Student declines to move their session, their originally scheduled time is
guaranteed and will not be changed by the Tutor.



3. Student Responsibilities

The Student agrees to the following responsibilities:

A) Session Booking: The Student is responsible for reaching out to the Tutor to
schedule and book tutoring sessions, including sessions to use any pre-paid
hours that have been purchased. While the Tutor may proactively reach out to
the Student to facilitate scheduling, the ultimate responsibility for booking
sessions and maintaining communication rests with the Student.

B) Communication: The Student agrees to maintain regular and responsive
communication with the Tutor regarding session scheduling, academic needs,
and any changes to availability or tutoring requirements.

C) Account Management: The Student agrees to log into their student
dashboard regularly to review session history, available hours, upcoming
appointments, and account status. The Student is responsible for keeping their
account information current and monitoring their pre-paid hour balance.

D) Account Activity: Student accounts will be automatically inactivated if no
tutoring sessions have been conducted within 30 days. Inactive accounts can
be reactivated by contacting the Tutor to schedule a new session.

4. Session Procedures

4.1 Session Access:

Fifteen (15) minutes prior to each scheduled session, the Student will receive an
email notification containing a link to access the session. Upon clicking the link,
the Student will be prompted to log in to their account using their username and
password. After successful login, the Student will be directed to the session page,
which displays the interactive whiteboard interface. The Zoom meeting link is
located in the top right corner of the screen via a "Join Zoom" button.

4.2 Session Recordings and Materials:

All tutoring sessions are recorded for educational purposes. Within thirty (30)
minutes following the scheduled end time of each session, the Student will receive
an email containing:

A) A copy of the session video recording; and

B) A link to access the session's online whiteboard

Additionally, both the session recording and the link to access the online
whiteboard will be automatically saved to a dedicated session recordings folder



within the Student's Dropbox folder, which can be accessed through the Student's
dashboard at any time. The Student is responsible for reviewing and utilizing
these materials as needed for their continued learning.

5. Privacy Policy

The Student acknowledges and agrees to ZP Tutoring's Privacy Policy, which is
available at https://www.zptutoring.com/privacy/. By signing this document, the
Student agrees to the collection, use, and disclosure of personal information as
described in the Privacy Policy. The Privacy Policy may be updated periodically by
ZP Tutoring without requiring a new signature or acceptance of this Agreement.

6. Amendments to Agreement

The Tutor reserves the right to amend, modify, or update this Agreement at any
time at their sole discretion. Any amendments to this Agreement (excluding
updates to the Privacy Policy as noted in Section 5) will be communicated to the
Student in writing. Material amendments will require the Student to review and
sign a new agreement before continuing to use ZP Tutoring services. The Student's
continued use of services after receiving notification of amendments constitutes
acceptance of the updated terms, provided a new signature is obtained when
required.

7. Agreement and Acceptance

By creating an account on zptutoring.com and signing this document, the Student
acknowledges that they have read, understood, and agree to be bound by all
terms and conditions set forth in this Agreement. The Student understands that
continued use of ZP Tutoring services constitutes ongoing acceptance of these
terms.

Student Signature:

Student Name:

Date Signed:

IP Address:

https://www.zptutoring.com/privacy/

